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Hiho’s media policy is to be up-front, open and honest. If you 

require some information about Hiho, you are welcome to 

contact us directly via our Managing Director, Andrew Ransford.

Whilst we welcome all enquiries, you may find what you are 

looking for on our website, or you can email us at  

 info@hihosilver.co.uk.

Andrew Ransford

Managing Director

Hiho Silver (Jewellery) Ltd

Chauffeur’s Cottage

Forde Abbey

Chard

Somerset, TA20 4LU

Tel: 	 +44 (0) 1460 221006

Mob: 	 +44 (0) 7970 272804

Fax: 	 +44 (0) 1460 220970

Email: 	 Andrew.ransford@hihosilver.co.uk

Web:	 www.hihosilver.co.uk
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Brother and sister, Andrew and Caroline brought together their varied skills and knowledge when their vision of Hiho began.

Caroline Reeves
Caroline is our Creative Director. In the early days 

of Hiho she used her retail experience and design 

skills to make everything for the company, including 

curtains and tablecloths for our exhibitions. Today, 

Caroline is the main creative influence at Hiho 

and leads a team who work closely together to 

bring new and exciting ideas from shop fittings to 

exclusive new jewellery designs. Caroline met her 

husband at one of the many shows Hiho attends 

and he is now part of the Hiho team visiting various 

far flung places in search of new collections to 

complement Caroline’s own designs. They have a 

daughter named Honor and a son called Caspar.

Andrew Ransford
Andrew is the Managing Director and 

having studied and initially worked in 

agriculture (selling cows!), he now 

keeps a close eye over the whole 

business in his own unique laid back 

way. Andrew never keeps still and is 

equally at home trawling the streets 

of Thailand in search of new products 

as he is being on the back of a horse 

in a charity race sponsored by Hiho. 

Andrew is married to Clem and the 

couple have two boys, Fred and Felix.

Emma Warren
Emma Warren heads up Finance and 

Personnel and provides an objective, 

non-family presence on the Board. 

Emma has a wealth of knowledge 

in helping companies move through 

the next phase of their growth, as 

well as a keen understanding of the 

retail environment. She is married to 

Andrew (yes another Andrew!), an 

engineer running his own precision 

engineering company. They too have 

two young sons, James and Fergus.

Key Management Profiles …
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All our products are unique and innovative. Our jewellery is 

individually “hand picked” direct from Mexico enabling us to keep 

our costs down and prices attractive for all our customers. This 

way we are also able to ensure that the standards we require 

for each and every item of jewellery are continuously maintained. 

We always offer our customers something a little bit different 

through a regularly changing, unique and exclusive range. 

At Hiho, we are continually striving to maintain our individuality in 

the market place, which is why each and every one of our stores 

you will see innovative jewellery displays and inspiring retail 

environments. New to the stores this season, we have some 

lovely jewellery boxes and bags, as well as a range of lanterns.

We also stock a wide range of aluminium houseware products 

including large central display bowls, picture frames, candlesticks, 

vases, coasters, bottle stops/openers, etc. 

Originally sourced in Mexico, our aluminium range is now 

purchased in India due to the higher standard and adaptability in 

terms of colours and exclusive Hiho designs. The aluminium is 

cast in sand and then highly polished.

Our Product Range …
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Hiho have a strong CSR philosophy. Historically, Hiho support 

a number of charity and local initiatives. All of Hiho’s shop 

managers get to choose five local causes to support by way of 

donating Hiho Vouchers. Hiho also works with a local organic 

farm centre called  The Magdalen Project and encourages 

its staff to donate time there. 

In 2005 Hiho worked in partnership with  Conserve, a Non-

Governmental Organisation in India which aims to improve the 

livelihoods of the desperately poor communities who make their 

meagre living picking rubbish from the streets of Delhi. A line of 

products was developed which Hiho sold through their stores to 

support this venture. This arrangement came to an end in 2008 

as the charity changed their structure and had outgrown the 

need for input from Hiho.  

Hiho are currently looking for another humanitarian project to 

support in conjunction with  Across The Divide, a locally 

based company who specialise in charity and CSR corporate 

events. 

In addition, the Directors have selected a charity each for Hiho 

to support this year, these are causes that are dear to their 

hearts and a percentage of profits from selected collections will 

be donated to these charities. They are:

Andrew Ransford		   Macmillan Cancer Care

Caroline Reeves			    Piers Simon Appeal

Emma Warren			    The Big Green Idea

Hiho are proud of their corporate and socially responsible 

business practices to date. More recently, however, plans to 

establish and maintain a more formal Environmental Management 

System are underway and an Environmental Policy has been 

adopted. 

CSR: Recycled silver jewellery…
In recent years, there has been a growing additional emphasis 

upon what is perceived to be a more ethical stance in response 

to such issues as environmental concerns, global warming, 

packaging, waste, labour conditions amongst suppliers, product 

air miles, etc. 

Hiho are considering the feasibility of a project to produce 

jewellery made from recycled silver closer to home with a view 

to reducing ‘jewellery air miles’. Since silver is a finite resource, 

logic dictates that we need to reduce our reliance on new 

extractions by reusing and recycling those resources which are 

already available.

CSR & Charitable …
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Hiho will be exhibiting at the following shows throughout 2009.

● Cheltenham New Year

● Cheltenham January

● Cheltenham Festival

● Country Living Spring

● Cheltenham April + Evening

● Punchestown

● Cheltenham HCE

● Surrey County Show

● Badminton Horse Trials

● Sherborne Castle County Fair

● South of England

● Bramham Horse Trials

● The Royal Highland Show

● Henley Regatta

● The Royal Show

● Barbury International 

● Festival of Speed

● Veuve Cliquot Polo

● Tatton Park RHS

● CLA

● Forde Abbey Fair

● MOY

● Gatcombe Horse Trials 

● Blair Castle 

● Burghley Horse Trials

● Blenheim Horse Trials

● Goodwood Revival

● Cheltenham October

● Spirit of Christmas

● Cheltenham Open

● Country Living Christmas

● Country Living Scotland

● Cheltenham December
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